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AKT 10 pe3yIbTaTaM ONpoca HaceJeHust
10 Ka4ecTBY OKA3aHHS MyHHIHNANLHBIX yeayr B MBY «KomiiekcHblii neHTp

COLHAIBHOIO Oﬁc.l'ly)l(l/lBaHl/lﬂ Hacejgenns» r. Ennceiicka

B cootserctenn ¢ [locranosnenuem apvuurcTparii ropoga Ennceiicka ot 20.06.2014 T.
Ne 168-m «O0b yTBep:KICHHH IOPSIKA W3YUCHWS MHEHHs HaceleHHs ropoja Emnuceiicka o
KauecTBe OKA3aHMs MYHULMIIANBHBIX YCIIYT (BBITONHEHHS paboT)» NPOBEIEHO H3YYCHHE MHEHUS
HACeJIeHHS O KaueCTBe OKa3aHus MyHHIMIATBHEIX yeryr B MBY «KIICOH» r. Enuceiicka.
W3yyeHHe  MHEHMsl  OCYLIECTBIISUIOCH — MYHWIIMTIANBHBIM  OIOJUKETHBIM  yUpEHKACHHEM
«KOMIUIEKCHBIH LEHTP COLMAIBHOrO 00CTyXKHBaHUS HaceneHus» r. Enuceticka. 1IpoBomumblil
OLIPOC TIO3BOJIHIT OICHHUTH CIIE/IYIONIHE ACHEKThI:
- KOM(OPTHOCTh MOMeLUeH i, B KOTOPBIX ITIPEIOCTABIAIOTCA YC/Iyrd (OCBEIIEHHE, YHCTOTA,
TEI10 U JIp.);
- KOM(POPTHOCTDL MECTA OXKHIAHHS;
- OCHAIIICHHOCTB 000pyoBanyeM oTeIeHnH LieHTpa;
- YJIOBIIETBOPEHHOCTH MHQOPMHPOBAHHIEM O TIOPSIIKE OKA3AHUSA YCIYT;
- YJIOBIETBOPEHHOCTD PEKUMOM PabOThl YUPEKIEHUS € IOCETHTEAMH;
- YIIOBIETBOPEHHOCTL KOMIIETEHTHOCTHIO COTPYTHUKOB, OKa3bIBAIOIIAX YCITYTH;
- YIOBJIETBOPEHHOCTh Ka4eCTBOM 00CITy KHBaHHS.

Wudopmarnuss 06 omenke HacencHueM ropoja EHucelicka KadecTBa  OKa3aHHS
MYHULIMNAIbHBIX YCIIYT NMPEACTAB/ICHA B BUIAC CBOJIa 110 aHKeTaM.

B onpoce yuactBoBanu 40 momyuareseil COMHANBHBIX YCIYT B PasHbIX OTAeTIeHHAX MBY
«KIICOH» r. Ennceiicka.

Pesynbrarbl OTBETOB Ha BOTPOCHI:
1. Kak Bbl ouennBaere koMpOPTHOCTH HOMENIEHHI B KOTOPBIX IPEIOCTABISIOTES yeayru?
(ocBeImeHHe, YHCTOTA, TEILI0, H JP.)
50 % pecroHICHTOB OYEHb J0BOJIBLHEI,
50 % peCOHIEHTOB IOBOJIBHEI KOM(BOPTHOCTHIO IOMEIIECHHEH.
2. Kak Bl ouennBaere KoM(pOPTHOCTH MecTa 0:KHIaHMsA?
40 % peCIOHIEHTOB OUCHB J0BOJIBHEI KOMMOPTHOCTHIO MECTA OMKHIAHUS;
50 % peCIOHIEHTOB 0BOIbHBI KOM(OPTHOCTBHIO MCCTa OKHUTAHHUS;
10 % pecrionieHTOB KOM(DOPTHOCTh MECTa 0KH[aHHA OIIEHAJTH HCHTPAIILHO.
3. Kax Bbl olleHHBaeTe 0CHALIEHHOCTH 060PYA0BAaHHEM OTe/IeH il IleHTpa?
52,5 % peclIOHIEHTOB OUCHB JOBOJIbHBI OCHALIIGHHOCTHIO 000PYI0BAHHEM OT/IE/IEHHI;
40 % pecIOH/ICHTOB OBOJIbHbI OCHALIEHHOCTBIO 000PyI0BaHui OT/IEEHHH;
7.5 % PEeCroH/IEHTOB OLEHHBAIOT OCHAIIEHHOCTh 000PYNOBAHHEM OT/IENEHHH HEHTPABLHO.
4. Tipu obpameHHu (3BOHKe) K cneuuanucry, 6pl1a gu Bam jgama ucyepnbisaomas
uH(opMaNUs 10 HHTepecyiomeMy Bonpocy?
85 % PECIOH/ICHTOB OTBET CIEMUATHCTA MOJHOCTHIO Y/I0BJIETBOPHIL;
15 % peclOHIEHTOB OTBET CHELMATUCTA YIOBICTBOPHI YACTHHHO.
5. OueHuTe y0BIETBOPEHHOCTE HHYOPMHPOBAHMEM 0 TOPSIKE OKAZAHUA YCJIYT B HAIIEM
IeHTpe (Ha CTeH/ax, caiite, OyKaeTbl, H JAp.)
60 % peCriOHACHTOB [IOTHOCTBIO YIOBICTBOPEHbI HH(OPMUPOBAHHEM;
40 % pecrioHACHTOB HHYOPMHPOBAHUEM YIOBIETBOPEHBI YACTHIHO;
6. YioBaersopsier i Bac peskuy paGoThl yUpekaeHus ¢ HOCCTHTeNs MU ?
100 % pecnoHEHTOB PERKHMOM PabOTHI YIPEKICHHUS C NOCETUTENSMH YIOBICTBOPEHBL.
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7. CooTBeTCTBYET 1M HeNTp Baumiv TpeGoBanusm no HAGOPy COUMATBHBIX yeayr?

100 % peCTOHEHTOB CYMTAIOT LIEHTP COOTBETCTBYIOLIMM HX coBGCTBEHHBIM TPEOOBAHUAM 1O
1Habopy COTMATBHBIX YCIYT.

8. Ouennre, NOKAYICTA, HACKOAbKO BBl  yIOBJICTBOPCHBI ~ KOMIETEHTHOCTRIO
COTPYAHHKOB, KOTOPBIC 0Ka3bIBaH Bam yeayrn?

45 % PecTIOH/ICHTOB KOMITETEHTHOCTBIO COTPYIHUKOB 04CHb JOBOJIBHbL

50 % PECTIOH/ICHTOB JI0BOTHHBL KOMIIETCHTHOCTEIO COTPY HHMKOB;

2.5 % HEHTPANTBHO OTHOCATCS K KOMIICTEHTHOCTH COTPYAHUKOB;

2,5 % PEeCTIOHEHTOB KOMIIETEHTHOCTBIO COTPYIHUKOB HE 1OBOJBIBL.

9. JToBoabHbI 1 Bbl KauecTBOM 0beTy KUBAHUS?

50 % PeCTOMICHTOB OUeHb OBOJIBHbL KAUeCTBOM O0CTYKUBAHNA,

47,5 % pecrnoHieHTOB Ka4eCTBOM 00CTyKUBAHHUA JIOBOJILHBIL;

2.5 % OCTAINCH HENOBONBHBI KAYECTBOM O0CITYIKHBAHHSL.

10. Hacko/ibKO TMOHATHLI BaM yC/I0BHS IPETOCTABICHHS CONMAILHBIX ycayl B Hentpe
(nnaTHo, Gecniatao)?

92,5 % pecrioHIeATaM YCJIOBHS TIPEJIOCTABIICHHS YCIYT IIONHOCTBIO MOHATHET,

7.5 % PECHOH/ICHTaM YCIIOBHS OKA3aHUs YCIYT HE O4CHb NOHATHBI.

BbiBOM: YPOBEHb KauecTBa NPELOCTABICMBIX yCIyTI B MBY «KILICOH» r. Enuceiicka —
XOpoTuuii.

PeKoMeHIAHH: COBEPIICHCTBORATE CHCTeMy MH(OPMHPOBAHHS LOTydaTeneil yenyr o nopsiaKe
TIPEOCTABICHUS! YCIIYT B YUPCHKJCHHH.

murens 0.10. Tuxonosa
27.10.2016 .





